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TELEPHONE COMPANY PO Box 189, Estacada, OR 97023 Tel: (503)630-4202 Fax: (503)630-8974

Date  July, 12015

Electronic Filing Received & Inspected

Ms. Marlene H. Dortch JUL =7 2015
Office of Secretary _
Federal Communications Commission ot P E OO QRIAINS), FCC Mail Room

445 12th Street, SW
Washington, DC 20554

Re:  WC Docket No. 14-58
Annual §54.313/54.422 Report of High-Cost and Low Income Recipient, Form 481

Dear Ms. Dortch:

Enclosed herein is the annual report for Rio Virgin Telephone Co., Study Area Code 552356 pursuant to
§54.313/54.422 of the Commission's rules.

“CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS.
10-90, 07-135, 05-337, 03-109, 14-58 CC DOCKETS NOS. 01-92, 96-45, GN DOCKET NO.09-51, WT DOCKET
NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Confidential Financial Information is REDACTED-FOR PUBLIC INSPECTION.
Please contact me with any questions at:

Phone: 503-630-8977
Email: mcphersons@cuaccess.net

Sincerely,
Summer McPherson, Revenue Lead

Synrhnsoi—

Enclosure Copies to:

Charles Tyler

Telecommunications Commissions
Confidential

445 12" Street, S.W. Room 5-A452
Washington, D.C. 20554

Universal Service Administrative Company

Electronic Filing

Washington, DC 20036 O
Public Utility Commission Elgl gB%Oé)IEes roc'd
Electronic Filing Confidential & Redacted




Page 1

<010> Study Area Code 552356
<015> Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016
<030> Contact Name: Person USAC should contact
with questions about this data Summer MePherson “ " b 7 2015

<035> Contact Telephone Number: 5036208977 ext.
Number of the person identified in data line <030>

FCC ™mati Room—

<039> Contact Email Address:
Email of the person identitied in data line <030>  mcpherscnsfcuaccess.net

{check bax when complete)
<100> Service Quality Improvement Reporting fromplete attoched worksheet) I v | l
<200> Qutage Reporting {voice) {complete attached worksheet) I v !I j
<210> | < check box if no outages to report I v I
<300> Unfulfilled Service Requests (voice) I 0 I
<310> Detail on Attempts {voice) I | |
(attach descriptive document)

v
<320> Unfulfilled Service Reguests (broadband) o I
<330> Detail on Attempts (broadband} [ I |

{attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0023 [ v I'I I
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) I—]', |
<440> Fixed 90
<450> Mobile 0.0
<5005 Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v " ]
552356nv510, pdf
<510> {ottached descriptive document) I v " |
<600> Functionality in Emergency Situations {check to indicate certification} | v " ]

552356nvel0.pdf

<610>

<700> Company Price Offerings (voice) fcomplete attached worksheet) L4

<710> Company Price Offerings (broadband) (complete attached worksheet) ¥

<800> Operating Companies and Affiliates fcomplete attached worksheet) T v

<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability Certification v J

<1010> {attach descriptive document) I_—_I

<1100> Certify whether terrestrial backhaul options exist (Yes or No} @ o (if not, check to indicate certification] | | |
<1110> {complete attached warksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers
<2000> (check to indicate certificotion) ! "
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {check to indicate certification) v
<3005> ({complete attached worksheet) v
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Page 2

<010> Study Area Code 552356

<015> Study Area Name RIO VIRGIN TEL €O
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPhersen

<035> Contact Telephone Number - Number of person identified in data line <030> 5936308977 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> mecphersons@cuaccess.net

<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? (yes /no) O O

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

532356nv112. pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its

five-year

service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
115> How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>

How much (USF) was used to improve service coverage and how support was used to improve service coverage  |Yes

<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity  [yes
<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Not Applicable
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<010>  Study Area Code 552356

<015>  Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> Contact Telephone Number - Number of person identified in data line <030> 036308977 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> mcphersons@cuaccess.net

<220> <a> <bl> <h2> <b3> <ha> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) {Yes / No) Resolution Procedures
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Page 4

<010> Study Area Code 552356

<015> Study Area Name RIO VIRGIN TEL €O
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> Contact Telephone Number - Number of person identified in data line <030> 5036308977 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mephersons@cuaccess.net

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703> ol Yk AL o
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fees

== See aftached workshest
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<010>  Study Area Code 552356
<015>  Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Su McPherson

<035> _Contact Telephone Number - Number of person identified in data line <030> SU3EI08977. ek,
<039>  Contact Email Address - Email Address of person identified in data line <030> mcphersons@cuaccess.net

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

Pages
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<010>  Study Area Code 552356

<015>  Study Area Name AI0 VIRGIN TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> Contact Telephone Number - Number of person identified in data line <030> 5036308577 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mcphersons@cuaccess.net

<810> Reporting Carrier Rio Virgin Telephone Company
<B811> Holding Company Day Management Corporation
<B812> Operating Company Reliance Connects

Affiliates SAC Doing Business As Company or Brand Designation

-- See attgched worksheet --

Page 6



Page 7

<010> Study Area Code 552356

<015> Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 5036308977 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mcphersons@cuaccess.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to " SelacNt
; ‘es or No or
54.313(a)(9) includes:
§ (a)(9) Not Applicable

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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<010> Study Area Code 552356

<015> Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> Contact Telephone Number - Number of person identified in data line <030> 5036308977 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ncphersonsgcuaccess. net

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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<010> Study Area Code

552356

<015> Study Area Name

RIO VIRGIN TEL CO

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Summer McPherson

<035> Contact Telephone Number - Number of person identified in data line <030>

5036308977 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

mephersonsfcuaccess. net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

552356nv1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice E
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, E

<1223> Additional charges for toll calls, and rates for each such plan. |
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<010>  Study Area Code

R ra -1

<015> Study Area Name
<020> Program Year

FI0 VIRGIN [EL CO

<030> Contact Name - Person USAC should contact regarding this data #0106
- ONTET MEPRETEON
<035> Contact Telephone Number - Number of person identified in data line <030>  °
<039> Contact Email Address - Email Address of person identified in data line <030> '
MEPRETSoNSEIACEess Her
T ST LM S R A M TS L O T o N B i R R TSR AV I

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b> Attachment {47 CFR § 54.313(b)(1)ii}

Mame of hed D {s) Listing Req i Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a})

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c}(1)}

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c}(2)}

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3}} J

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} =
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification Support Used to Build Broadband | ]
Connect America Phase Il Reporting {47 CFR § 54.313(e)} [

<2017>  3rd year Broadband Service Certification C

<2018>  s5th year Broadband Service Certification

<2018>  |nterim Progress Certification [ ]

<2020>  Pplease check the box to confirm that the attached document(s), on line 2021,contains the required information | |
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10




Page 11

<010> _Study Area Code 552356

<015> Stud!.ﬂma Name RIO VIRGIN TEL CO

<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> _ Contact Telephone Number - Number of person identified in data line <030> 5036308977 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> mephersons@cuaccess . net

CHECK the boxes below to note compillance on lts five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ing pli with the fi ial qui ts set forth in 47
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the d hed below Is

552356nv3010.pdf

(3010}  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313{f)(1)(i)}

Name of Attached Document Listing Required Information

se check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011) § S:318 B 11X, D caror SHall proviss e rarTiver rauri, aral Biivouses o comFHRY SR natArione 1o which begdn -]
providing access to broadband service in the preceding calendar year.

552356nv3012.pdf

(3012) ¢ ity Anchor Institutions {47 CFR § 54.313(f(1){ii}}

MName of Attached Listing Reg Information
(3013)  Is your company a Privately Held ROR Carrier (47 CFR § 54.313(f)(2}} (Yes/No}
(3014) If yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required inft ion p to § 54.313()(2) mmplancs requires:
(3015)  Electronic copy of their annual RUS reports (Operating Report for

Telecommunications Borrawers)
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows [D

(3017) If the response is yes on line 3014, attach your company's RUS annual
repart and all required documentation

Name of Listing Reg Information
(3018)  If the response is no on line 3014, Is your company audited? (Yes/No) @‘O

if the response s yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021)  Management letter and audit opinion issued by the independent certified public accountant that performed the company’s financial audit
If the response is no on line 3n1|a. please check the boxes below

to confirm your e 3026 p to § 54.313(f){2),
contains:

(3022)  Copy of their financial statement which has been subject to review by an D
independent certified public accountant; or 2) a financial report in a
format p le to RUS O ing Report for Telec icatians
Borrowers,

(3023) Underlying information subjected to a review by an independent certified m
public accountant

(3024)  Underlying information subjected to an officer certification.

{3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash
552356nv3026.pdf

{3026) Attach the worksheet listing required information

Name of Attached Document Listing Required Information
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CONFIDENTIAL

Page 12

<010>  Study Area Code 552356

<015> _ Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact this data r McPherson

<035>  Contact T Number - Number of identified in data line <030> 77 4
<039> _Contact Email Address - Email Address of identified in data line <030>

aa.net

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses
(3029) Net Income e a ‘ e O r
(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt | W
(3033) Total Equity
(3034) Dividends

Name of hed Listing

quired Information

"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. Page 12
10-90, 07-135, 05-337, 03-10%, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51,
WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION."




Page 13

<010>  Study Area Code 552356

<015>  Study Area Name IO VIRGIN TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson
<035> Contact Telept ber - ber of person identified in data line <030> 5036308977 exc.

<039> Contact Email Address - Email Address of person identified in data line <030> mcphersons@cuaccess.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities Includ ring the y of the | reporting requi for { service supp
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: RICCVIRGIN TEL.CO

Isignature of Authorized Officer:  CERTIFIED ONLINE Date 06/30/2015

Printed name of Authorized Officer: Brooke Wheeler

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer: S936308952 ext.

Istudy Area Code of Reporting Carrier: 522358 Filing Due Date for this form; 07/01/2015

Persons willfully making false statements on this form can be punished by fine or fi under the C ations Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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Page 14

<010> _ Study Area Code 552356

<015>  Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson
<035>  Contact Telept dumber - ber of person identified in data line <030> 5036308577 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  mcphersonsfcuaccess.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

| Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|! certity that (Name of Agent), is authorized to submit the information uporhd on behalf of the reporting mrrlot.l
also certify that | am an officer of the reporting carrler; my responsibllities includ ing the y of the | data reporting req provided to the authori
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

IName of Authorized Agent:
Name of Reporting Carrier:

Signature of Authorized Officer: Date:
|printed name of Authorized officer:

lﬂtle or position of Authorized Officer:

|retent ber of Authorized Officer:

IStudv Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be ished by fine or forfeil under the Cc ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for uni | service ipi on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Inlormaﬂnn reported herein is accurate.

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:

lS?gr\ature of Authorized Agent or Employee of Agent: Date:
IPn'ntzd name of Authorized Agent or Employee of Agent:
Iﬂtleor, ition of Authorized Agent or Employee of Agent
lept ber of Authorized Agent or Employee of Agent:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forf under the Ce ations Act of 1934, 47 U.S.C. §§ 502, SOZ,{I:'_I, or fine nrlmrisnment under Thle
18 of the United States Code, 18 U.5.C. § 1001.
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CONFIDENTIAL

Rio Virgin Telephone Company
2015

PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

Redacted for
Public View

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Redacted for
Public View

Y\FCC Filings\Form 481 documentation\2015 progress report, july 1\RV progress report 2015, july 1.doex Pag
"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. A

10-90, 07-135, 05-337, 03-108, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, I
WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." :



"CONFIDENTIAL FINANCIAL INFORMATION

10-90,

CONFIDENTIAL

Redacted for Public
View

2015

Redacted for
Public View

YAFCC Filings\Porm 481 documentation2015 progress report, july 1\RY progress report 2015, july | docx

07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO.
WT DOCKET NO, 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSICN."

SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS.

09-51,

Pag




CONFIDENTIAL

" Redacted for
Public View

"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE CRDER IN WC DOCKET
10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO.
WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION."

SHEET 1 of 1

Rio Virgin Telephone Company
2015 Progress Report

NOS.
89=31;



)

0-90,

NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT
AS OF 2015 ANNUAL REPORT SUBMISSION - JULY 1, 2015

"CON

CONFIDENTIAL

Redacted
or Public

View

SUBJECT

TO PROTECTIVYE ORDER IN WC

ﬁIB@ETIAL FINANCIAL INFORMATION

35 U5=337, U3=109, I14-5%;

DOCRET NOS. UT-9Z, 96-45, GN DOCKET NO. 09-51,

DOCKET NOS.

WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION."



<010>  Study Area Code 552356
<015>  Study Area Name RID VIRGIN TEL CO
<020>  Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Summer McPhersen
<035> Contact Telephone Number - Number of person identified in data line <030> S03630BRTT ext .
<039> Contact Email Address - Email Address of person identified in data line <030> mcphersons@cuaccess.net
<220>
<a> <b1l> <h2> <h3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS o 911 P — Did This Outage
Hofesatice utage Outage | Numberof | Total Facilities S mcrintions {Phadie Affect Multiple
Hamber Outage Stat  Start Outage End| End Customers | Number of | Affected ription ( Study Areas Service Outage Preventative
Date Time | Date Time Affected Customers _|{Yes / No) all that apply) {Yes / No) Reselution Procedures
1350 min ds3 dwmd in AR GAEER Fodtach B e
14-26640863| 09/21/2014] 04:45 | 09/21/2014 | 10:50 7494 7494 No centurylink area Yes repaired problem | details
Wireline (including cable)} Voice (non-
14-27338425 | g9/27/2014) 04:48 | gorzv/201s | 05:52 | 7494 7494 Yes VoIP), 911, E911 or NG91l Services s centurylink g:g:ii; CTL for

only,centruylink fiber fail loss of 91lali

repaired problem
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Telephone Company PO Box 189, Estacada, OR 97023 Tel: {503)630-4202 Fax: (503)630-8974

6/30/2015

Consumer Protection

Voice and Broadband

Rio Virgin Telephone Company complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft. A manual for each of those programs is in place and is part of the
employees’ handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

Voice

Rio Virgin Telephone Company complies with the service standards of the State of Nevada as
promulgated in the State of Nevada Public Utilities Commission Rules Docket No. 09-
06017/LCB File No.RO84-10, Accident/Significant Service Outage Rule Reporting Criteria.
Telecom Contacts are:

Manny Lopez 775-684-6163, CELL: 775-224-2264, lopez@puc.nv.gov

Nicole Matzek 775-684-6170, CELL: 775-813-3992, nmatzek@puc.nv.gov

Broadband

Rio Virgin Telephone Company annually certifies and complies with the applicable service
quality standards set forth by the FCCs consumer protection rules in section 54.313(a) (5) Rio

Virgin Telephone Company is committed to provide the highest quality service to its broadband
customers.

5562356nv510



x
o
<
-
®
z

L
i

TELEPHONE COMPANY PO Box 189, Estacada, OR 97023 Tel: (503)630-4202 Fax: (503)630-8974

6/30/2015

Rio Virgin Telephone & Cable Vision is able to remain functional in an emergency situation.
Please see the specific information below in regard to back-up power, ability to reroute traffic around
damaged facilities, and the capability to manage traffic spikes resulting from emergency situations.

Back-up Power
Rio Virgin Telephone & Cablevision has the following back-up power capabilities:

Switches — stand alone and/or host
Switch A (Mesquite) Onan 230 KW, propane, 1000 gallon tank, 8 days at max load.

Subscriber carrier (DLC, AFC, OPM, etc.)
Carrier Loc. Carrier Loc. Many remote Carrier locations which we use 5000 Watt portable
generators, Gasoline, 5 gallon tank, 8 hours/tank of fuel.

Ability to reroute traffic around damaged facilities:

Rio Virgin Telephone & Cablevision has built redundant facilities between its exchanges and its
connecting company toll tandem. This redundant facility is in the form of a SONET ring with alternate
physical facilities between Rio Virgin Telephone & Cablevision and Qwest/CenturyLink, its
interconnection to the Public Switched Telephone Network. This network will also handle broadband
services to the assigned Internet Service Provider.

Capability to manage traffic spikes resulting from emergency situations

Rio Virgin Telephone & Cablevision has 8710 customers, we have adequate switching and transport
capacity for 384 simultaneous calls. Rio Virgin Telephone & Cablevision also serves 5670 broadband
customers for one ISP. Rio Virgin Telephone & Cablevision takes no responsibility for the capabilities
of interconnected networks to manage traffic spikes resulting from emergency situations, but will
continue its best efforts for its networks during such events.
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<010>  Study Area Code 552356

<015> Study Area Name RIO VIRGIN TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> _Contact Telephone Number - Number of person identified in data line <030> 5036308977 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mcphersons@cuaccess.net

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Total per line Rates and Fee

nv Mesquite FR 10.1 6.5 0.0 : 16.6

aE TTttTelTe aaverdan FR 10.0 6.5 0.0 0.0 16.5




<010>  Study Area Code 552356

<015> Study Area Name RIO VIRGIN TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Summer McPherson

<035> Contact Telephone Number - Number of person identified in data line <030> 5036308977 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> mcphersans@cuaccess.nec

<711> Ty SR s = ™

Usage Allowance

state | Exchange (1£C) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance o
Rate Fees and Fees Download Speed |\)pi0ad Speed (Mbps) (GB) o Tanen
(Mbps) When Limit Reached {select}
nv Mesquite 24.95 0.0 4,08 0.75 0.75 4999990 Other, No Data Cap
wv Wasquite 34.95 0.0 34.95 3.0 .0 999999.0 ORhmEs Mo DALA ChpY
NV Mesquite 39.95 0.0 39,95 6.0 1.0 999999.0 Urtick S IAta Chp
NV Mesquite T8 0.0 47.95 P - 999859.0 Other, Ne¢ Data Cap
- Mesquite 54.95 0.0 54.95 156 1.0 da9viod Other, No Data Cap
NV TsrnlEe 64.55 0.0 64.95 15.0 3.0 $99995.0 oener, Wo pata cap
W Mesquite 74.95 0.0 74,95 20.6 10.0 50550 Other, No Data Cap
v Herguite T 0.0 84.95 40.0 20.0 999999.0 Otficky Mo Batacap
NV Wosiuica 91.77 0.0 91.77 10.0 10.0 999999.0 OrbeEy) Mo Duty Cup
v L 94.95 0.0 94.95 60.0 30.0 999999.0 el foe g
Ny Wasauics 104.95 0.0 104.95 80.0 40.0 999999.0 Dinery MolData:cap
az S snaves: i | 4585 6.0 24.95 0.75 0.75 999995.0 Sshrs Mot O
Az D i w kawans 0.0 34.95 3.0 1.0 999999.0 Ochery No.Dats Cop
i Fisld/seaver pam | 39:95 0.0 39.95 6.0 1.0 999995.0 Other, No Data Cap
Az g:i;?seaun: Dam | 47.95 0.0 47.95 9.0 1.0 999999.0 Other, No Data Cap
% Fleld/Besver Dam | 54.95 0.0 54.95 12.0 1.0 999999.0 Other, No Data Cap
i Fieid/beaver pan | ©4-94 0.0 64.94 15.0 3.0 999999.0 Other, No Data Cap
az etle ] e 0.0 74.95 20.0 10.0 999993.0 Other, Mo-Dute Cap
Az 1ot aivai nu | ectn 0.0 84.95 40.0 20.0 999999.0 Crhery o Data Cap
A% Fieid/Beaver Dan | 91:77 L 91.77 10.0 10.0 999999.0 Other, No Data Cap
Az S Lol msaies bai | 09 0.0 94.95 60.0 30.0 999959.0 Others Mo'Dath Cap




